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Abstract: 
 
2020 will be remembered as an unprecedented ‘global’ socio-economic and educational crisis. As a lecturer in a 
tertiary institution in Aotearoa New Zealand, this pandemic has heightened my awareness of inequalities in 
education and the impacts these have had on students and educators. Educational institutions around the world 
decided to continue teaching and learning online to ensure physical distancing among students, as if institutions, 
lecturers/teachers, and students, among others, were prepared for this shift. As a result of this shift, digital 
poverty and illiteracy are considered for some to have ‘emerged’ from the pandemic (Baker, 2020) failing to 
recognise the pre-existing digital divide (Ayre, 2020; Holmes & Burgess, 2020; Ouahidi, 2019; Wolstencroft & 
Zhou, 2020). However, these are problems that governmental and educational institutions have neglected to 
address until the pandemic rendered these issues unavoidable. Both students and lecturers were affected. For 
example, many lecturers were unfamiliar with online learning tools and/or strategies for online teaching and/or 
lacked appropriate devices and/or access to stable internet connections. Similarly, many students struggled with 
online platforms, such as Blackboard, or did not have access to devices or internet connections. The high 
demand from both students and lecturers for support from their educational institutions overwhelmed tech 
support infrastructures, revealing the neglectful assumption that these issues did not already exist (Ayre, 2020; 
Madianou, 2020; Montacute, 2020; Norris, 2001). As an educator, this year was particularly challenging 
because it made me reflect on how accessible my teaching practice was, how I could respond to digital poverty 
and illiteracy, and what gaps remained. Nonetheless, I also learnt many lessons about the amazing possibilities 
that technology-enhanced education can offer. This conference addresses many of these innovations, which will 
inspire educators. Learning can undoubtedly be enhanced by technology but this presentation endeavours to start 
a conversation about what changes are necessary to ensure that all students have access to what they need for 
their learning to be technologically supported and for lecturers to be able to utilise technological enhancements 
in their practices. I provide a range of instances from my practice where I tried to address the aforementioned 
issues and some examples of the limitations I encountered. 
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